Introduction

This survey seeks to collect information on how suppliers provide goods to support the Scottish Milk and
Healthy Snack Scheme, to understand how the scheme is being implemented across Scotland and costs
associated.

The survey will take no longer than 20 minutes to complete. If you have any queries, please get in touch with
Diffley Partnership at research@diffleypartnership.co.uk or call at 07587004215.

* 1. Do you provide cow’s milk/goat's milk/sheep’s milk/non-dairy alternatives or healthy
snacks under a contract to childcare settings?

Yes

No



2. Which local authority do you supply these in? SELECT ALL THAT APPLY.
Aberdeen City
Aberdeenshire
Angus
Argyll and Bute
City of Edinburgh
Clackmannanshire
Dumfries and Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Glasgow City
Highland
Inverclyde
Midlothian
Moray
Na h-Eileanan Siar
North Ayrshire
North Lanarkshire
Orkney Islands
Perth and Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire

West Lothian



3. How long do your contracts typically commit you to supplying the above to customers
(from the beginning to the end of the contract)?

Less than twelve months
Twelve months to 2 years
2-4 years
4-5 years

5 or more years

4. Are prices typically fixed for the duration of these contracts?

Yes

No

5. If no, how often are prices typically reviewed for these contracts?

6. Please provide the following sale prices, please leave blank if not applicable to your
business

Sale price for 189ml/200ml cow's milk portion, including- Whole milk

Sale price for 189ml/200ml cow's milk portion, including- Semi-Skimmed milk

Sale price for 189ml/200ml goat's milk portion, including- Whole milk

Sale price for 189ml/200ml goat's milk portion, including- Semi-Skimmed milk

Sale price for 189ml/200ml sheep’s milk portion, including- Whole milk

Sale price for 189ml/200ml sheep's milk portion, including- Semi-Skimmed milk

Sale price for serving of first infant formula

7. Do you provide non-dairy alternatives?
Yes

No

8. Please provide the sale price for 189ml/200ml non-dairy alternative portion. If not
applicable, leave blank

9. Do you provide healthy snacks?
Yes

No



10. Please provide the sale price for a portion of a healthy snack. If not applicable, please
leave blank

11. Do your sale prices include delivery?
Yes

No

12. Typically, what proportion of your sales prices reflects delivery costs?

13. If the sale price does not include delivery, what is the per portion delivery cost of
commonly used non-dairy alternative?

14. Are delivery costs standardised?
Yes

No

15. If they are not standardised, how are delivery costs calculated? Please leave blank if
not applicable.

16. Do your sales prices include any of the following services? Please select all that apply
Beakers
Plates
Fridge/Storage
Other serving Vessels

None of the above



17. How do you expect your prices to change over the next 12 months?
Increase a lot
Increase a little
Remain the same
Decrease a little

Decrease a lot



